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Who delivers 
on your value 
proposition?



What if / How might we… Criteria Noticed & Loved

Research Based Curriculum & 
Instruction

Rapport and Relationships

Growth and Development

Managing People / 
Administering Systems

Designing / Facilitating / Assessing



Empathy, 
Ethnography

,and 
Design



what



how



why



Know 
your 

people



The [#] (letter)’s of 
{thing you care 
about deeply}



thanks


